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DST Output Case Study

Driving Continuous, Month Over Nl
Month Increases in Online Adoption OULILE

4MONTHS

Find out how we drove a sizeable increase in paperless billing adoption for a
major utility, simply by making it easy for customers to try online payment.

The Challenge About DST Output
A long time DST Output client, the utility wanted to make it easier for its DST Output provides integrated
customers to pay their bills online. The client asked for a solution that would: print and electronic statement

+  Support data security and privacy
Enable their customers to try online payment without committing

+
+  Seamlessly integrate third party payment processors
+

and billing output solutions
to many of the world’s

largest financial sevices,

communications, insurance,
healthcare, and utilities
companies. We produce more

Remain convenient and easy for the utility’s customers to understand than 2.9 billion customer

The Solution

DST Output’s eSolutions team collaborated with the

communications, delivered

via postal service, express

delivery and over the internet.
utility on a success- DST Output is a wholly owned

ful pilot and implementation of Express Pay, which offered more options, subsidiary of DST Systems. Inc.

more ease and better flexibility. Improvements include:

An interface that is password-protected and user friendly

+
+  The convenience of a one-time payment without registering or logging in
+

Flexible payment options

+ Payment confirmations, sent to the customer’s email address

The Results

Contact Us
to Find Out More

By phone at
1 (800) 441-7587

Following implementation of Express Pay, the utility saw a continuous, month Vit @m Whe wals &

over month increase in its online billing adoption rate for the first four months.

www.dstoutput.com

DST Output, LLC (DST) has provided the information in this document for general informational
purposes only, has a right to alter it at any time, and does not guarantee its timeliness, accuracy
or completeness. All obligations of DST with respect to its systems and services are described
solely in written agreements between DST and its customers. This document does not constitute
any express or implied representation or warranty by DST, or any amendment, interpretation or

other modification of any agreement between DST and any party. DST hereby disclaims all warran-
ties, either express or implied, including the warranties of merchantability and fitness for a particular
purpose. In no event shall DST or its suppliers be liable for any damages whatsoever including direct,
indirect, incidental, consequential, loss of business profits or special damages, even if DST or its sup-
pliers have been advised of the possibility of such damages.
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